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Abstract  
 
Information and Communication Technology (ICT) plays a major role in Jordanian 
higher education institutions by facilitating and improving the teaching and learning 
process to be in line with the information technology era. Higher education sector in 
Jordan highly values the importance of utilizing and integrating ICT tools into its 
post-secondary educational system. Towards institutional excellence, Jordanian 
universities should strive towards competitive academic institutions; by enhancing 
teaching and learning process related to the advancement of ICT. However, this study 
attempts to focus on the current status and issues related to the ICT utilization in 
Jordanian universities as perceived by undergraduate students. Moreover, this study 
investigates the barriers that might prevent the effective use of ICT in higher 
education in Jordan from the learners' perspectives. A quantitative research approach 
was used in this study. A self- administered Web-based questionnaire was employed 
and distributed to all undergraduate students who enrolled in four selected universities 
in Jordan for the Fall Semester 2016/2017. A total of 724 participants have responded 
and completed the survey. Series of data analyses of variables measurement for 
reliability and validity tests were performed. The results of the analysis, however, 
revealed that most students have positive perceptions towards the use of ICT in the 
classroom instruction in institutions of higher education in Jordan. The study provides 
some recommendations to the higher education leaders and policy makers towards 
promoting a successful adoption and diffusion of ICT in the future. Moreover, it 
suggests some area of investigations for future researchers who are interested in 
conducting similar studies about ICT integration in higher education; in the context of 
developing countries in general and Jordan in particular.  
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